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A Survey of Psychology of Online Learning in MOOC based on MengKe MOOC Platform
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Abstract: Recently, as an emergent online e-education model, MOOC Massive Open Online
Courses, has attracted millions of learners all over the world. Due to its important educational and social
impact, MOOC have become a hot research topic in online education research community. As a kind of
learner-centered online education activities, studying the psychology of online learning and psychological
changes of MOOC learners in different learning status is an important research direction. Through
psychological analysis of learners, MOOC educators can have great benefits in improving quality of
education resources as well as teaching efficiency. Based on the MengKe MOOC platform hosted at
National University of Defense Technology, this paper conducts a large-scale online survey from June
2016 to August 2016 to study the characteristics of psychology of online learning in MOOC including
learner demographics, extrinsic learning environment and intrinsic motivation of learning. The writers of
this paper have conducted a detailed statistical analysis on the survey data, discover several problems of
current psychology of MOOC learning and proposed practical advice for MOOC learners and educators.
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