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An Analysis of Communication Content and the Strategy of Guiding Public Opinion
of Tertiary Insitution’ s BBS in New Media Era:
An Observational Research on the Active Forums in Ten Nationwide Tertiary Institutions
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(1. School of Communication, ECNU, Shanghai 200241, China;

2. Shanghai City Education Network Culture Development Research Center, Shanghai 200433, China)

Abstract: Although the tertiary institution’ s BBS ( Bulletin Board System) is not as flourishing as
it in the past, still it is an important place for students’ emotional and informational communication.
This study has collected and arranged the content and replies of the ten selected active BBS, in
accordance with the attribute of the active universities, type of topics, source of articles, emotional
tendencies, active users and other content to analyse, then come to the communication content
characteristic of tertiary institution’ s BBS and the in — depth analysis of the causes. Finally, strategies to
guide public opinion are given.
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