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A Survey on Satisfaction Degree of Teaching Quality of Colleges and Universities ;
Based on the Data from 752 Undergraduates at four Colleges in H Province

REN Shi —jun, YANG Xue - jiao
(College of Educational Science, Hainan Normal University, Haikou 571158, China)

Abstract: We did a survey on students’ satisfaction degree of teaching quality at four universities
in H Province. The results showed that students’ satisfaction with teaching quality is low, students’
satisfaction with school resources is the highest, and students’ satisfaction with school management is
the lowest. Among the sub-factors of teaching quality, the highest proportion of the unsatisfied is school-
running characteristics, the teaching funds, the training plan, the teaching method and recognition of
the specialty. The highest satisfaction is the goal of university, extra-curriculum activities, teaching
quality management system, teachers’ scientific research ability and teaching enthusiasm and students’
living conditions. There were significant differences in satisfaction degree among students of different
grades, disciplines and schools. There were no significant differences among the sexes (except school
resources) and graduating intents ( except the school-running concept and teacher quality ). The
satisfaction of postgraduates is lower than that of undergraduates, and the lowest is the third-year
postgraduates *. The satisfaction of students in law, agriculture and other disciplines is low. The
satisfaction of students from A university is lower than the others, students from D university is higher
than the others.
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