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Mental Crisis Intervention in Universities: Practice and Reflections
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( Psychological Counselling Center, Shanghai University, Shanghai 200444, China)
Abstract; This study aims at the recent progress of mental crisis intervention in universities. The
achievements related to mental crisis intervention in colleges and universities show that the system
construction has increasingly improved, it has become more scientific and professional and the focus of
work keeps moving forward. Besides, there has been a substantive breakthrough in the working mode of
combining medical treatment and education. Furthermore, the Internet plays an important role in
expanding work space and channel. In order to further improve the crisis intervention work, the concept
of home-school cooperation should be strengthened and the function of campus community and groups
should be promoted. Additionally, the right of the front-line staff must be protected and a mechanism of
effective communication of campus physical and mental health data should be established.
Key words: universities; mental crisis intervention; progress; improving measures
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