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An Empirical Study on Postgraduate Students’ Satisfaction of University

Management under the“Double First-class” Background
LIU Xuan-hui, ZHONG Ding-guo
(School of Economics and Management, Xi’ an Technological University, Xi’ an 710021, China)

Abstract: The postgraduate students’ satisfaction of university management and service has vital
meaning for improving the teaching and management quality of the university. Based on the literature
review, this article puts forwards five categories for the satisfaction research, namely the teaching
management, logistics management, after school management, academic management, funding and
supporting. After analyzing 593 responses to the questionnaire, we find that postgraduate students’
satisfaction of the university management and service has significant correlation with teaching
management, academic service, logistics management, funding and supporting. The general satisfaction
has negative correlation with gender, age, major, and type of university. Postgraduate students care
more about the factors related to study and development. We suggest the universities should carry out the
satisfaction investigation regularly to improve the postgraduate students’ management and service quality
of the university.
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