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Quality Improvement of the Construction of Academic English for Postgraduates Based
on KANO Model: The Case of Xi’ an Jiaotong University
SHI Wen-xia
(School of Foreign Studies, Xi’ an Jiaotong University, Xi’ an 710049, China)

Abstract; On the basis of the KANO model, this paper is intended to explore how to improve the
quality of academic English course through a survey of the current construction quality of this course
among non-English major postgraduates in Xi’ an Jiaotong University. Results show that students pay
more attention to the design of course content and the selection of teaching materials than to pedagogy and
course evaluation methods. The improvement of professional English module not only can prevent
students from dissatisfaction with academic English, but also will possibly turn into a potential quality
attribute to enhance the charm of the course. The effective combination of classroom teaching and
extracurricular self-learning can also be attractive to students.
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